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KEYRUS EPM’S 
COE SERVICE OFFERINGS

TRAINING AND 
ENABLEMENT 
SERVICES (TES)

CONTINUOUS 
SUCCESS 
SERVICES (CSS)

MODEL BUILDER TRAINING
 ▪ Platform onboarding for new users
 ▪ Advanced model building
 ▪ User experience designing

END USER TRAINING
 ▪ Navigation tips for data analysis
 ▪ Keyrus-built Foundations Models

ADVISORY
 ▪ Enablement Program development
 ▪ Center of Excellence development to 
manage workspace and scalability

MODEL MANAGEMENT
 ▪ Manage all user requests (i.e., data 
issues, defects, enhancements)

 ▪ Document model setup, structure, 
and process

PLATFORM AWARENESS
 ▪ Be informed of beneficial 
platform updates

 ▪ Suggest model optimization 
opportunities

ADVISORY
 ▪ Roadmap future use cases
 ▪ Study and resolve complex  
development tasks 

 ▪ Evaluate proposed model updates


